Luca Bloom
Instructions for Use, Safety Warnings & Terms of Sale — United Kingdom

IMPORTANT — READ THIS ENTIRE DOCUMENT BEFORE USING THIS PRODUCT. IT CONTAINS SAFETY WARNINGS
AND AFFECTS YOUR LEGAL RIGHTS.

We recommend saving or printing this document for future reference, including for emergency use.

By purchasing and/or using this product, you acknowledge that you have read, understood, and agree to be bound by
all terms set forth below. If you do not agree, do not use this product.

Nothing in this document removes or reduces any right you have under the Consumer Rights Act 2015 or any other
applicable United Kingdom consumer protection law.

1. Age Requirement

e You must be at least 18 years of age to purchase or use this product. This product is not intended for, marketed
to, or sold to anyone below that age.

o The age of majority is 18 throughout the United Kingdom.

e By purchasing this product, you represent and warrant that you meet this age requirement. Misrepresentation of
your age is a material breach of these terms.

2. What This Product Is and Where It Is Used

Description

Luca Bloom is a hand-operated mechanical device made of POM (acetal) resin. It consists of a body, two slender arms,
a trapezoidal lead screw with a turning knob, and a keyhole-shaped release plate.

The side of the body is engraved with the word CLOSE next to an arrow. This marking indicates the direction in which
the knob must be turned to bring the two arms back together and reduce the expansion. It refers to the rotation of
the knob only; it does not refer to the release plate, which is a separate part operated in a different way.

Step-by-step operating instructions are given separately in the illustrated instruction guide provided with this product.
Read that guide together with this document before first use.

Application area — read this carefully

This product is intended for external use by adult males on the foreskin (prepuce) of the penis. The tips of the two
arms are inserted a short distance into the opening of the foreskin. Turning the knob slowly separates the arms, which
gently widens that opening for stretching purposes.

Throughout this document, “the application area” means the foreskin, the opening of the foreskin, the glans, and any
adjacent tissue that the device contacts.

e For external use only. Never insert the arms into the urethra (the urinary opening).
e Never insert the arms further than needed to make contact with the inner edge of the foreskin opening.

e This product is not intended for use on any other part of the body, or by anyone other than the individual
purchaser.

Not a medical device

e This product is NOT a medical device within the meaning of the Medical Devices Regulations 2002 (Sl 2002/618).
It has not been reviewed, registered, approved, or evaluated by the Medicines and Healthcare products
Regulatory Agency (MHRA), and it does not carry a UKCA or CE mark.



e This product is not intended to diagnose, treat, cure, mitigate, or prevent any disease or medical condition. We
make no medical or therapeutic claim, and no particular or permanent result is guaranteed.

e If you have any medical concern regarding the application area, consult a registered medical practitioner or
urologist before using this product. This product is not a substitute for professional medical care.

3. Assumption of Risk

USE OF THIS PRODUCT INVOLVES INHERENT RISK OF SERIOUS PHYSICAL INJURY TO THE FORESKIN, GLANS, AND
SURROUNDING TISSUE. By using this product, you knowingly and voluntarily assume the risks associated with its
use, including risks arising from your own decisions regarding whether, when, how long, and how forcefully to use
it.

Improper use, excessive force, over-extension, prolonged use, or unsanitary use may result in serious injury, including
but not limited to: laceration or tearing of the foreskin, bruising, swelling, restricted or obstructed blood flow to the
glans, nerve damage, loss of sensation, infection, adhesion, permanent scarring, and tissue necrosis. Some injuries
may be permanent and may require surgical intervention.

You are responsible for reading, understanding, and following every instruction, contraindication, and warning in this
document.

This section does not exclude or limit any liability that cannot be excluded or limited under applicable law, including
liability for death or personal injury caused by negligence. See Sections 9 and 10.

4. Contraindications — DO NOT USE THIS PRODUCT IF ANY OF
THE FOLLOWING APPLY

e You are unable to independently and safely judge, attach, operate, or remove the device.
e You have a severe metal allergy.

e You take anticoagulant (blood-thinning) medication, have any bleeding disorder, or have a severe vascular
condition.

e You are undergoing treatment related to the application area, or you have reduced sensation due to a circulatory
disorder, peripheral neuropathy, diabetes, or a similar condition.

¢ You have any wound, bleeding, inflammation, infection, discharge, rash, or other abnormality on or within the
application area.

e The foreskin is already adhered or fused to the glans. Forced expansion in this condition can cause severe tearing.
Consult a medical practitioner instead.

e You are under the influence of alcohol, or have taken pain medication, sleep aids, sedatives, or similar substances.
e Children or infants are nearby, or the product would be stored within their reach (choking and injury hazard).

¢ You intend to use it for more than 30 minutes in a single session, for more than one hour in total in any 24-hour
period, or while sleeping. Each of these is prohibited.

5. Mandatory Safety Rules

Stop immediately and seek medical care

If you experience pain, congestion, swelling, numbness, discolouration, or any unexpected problem, stop using the
product immediately and consult a medical practitioner promptly. In an emergency, call 999 or 112, or go to the
nearest A&E department. For urgent but non-emergency advice, call NHS 111.

Monitor the glans for colour change during use



To detect impaired blood flow, check the glans and foreskin regularly during use for discolouration (reddish-purple,
darkening, or similar). Stop immediately if any abnormal discolouration appears.

Relieving pressure — the CLOSE marking

If you feel discomfort, pain, tightness, numbness, or any other unexpected sensation, the first thing to do is turn the
knob in the direction of the arrow marked CLOSE on the side of the body. This brings the arms back together and
reduces the pressure on the tissue.

Do this before attempting anything else. Do not pull the device, and do not try to force it off. In most cases, releasing
the expansion in this way is enough to remove the device normally.

If the knob will not turn at all, do not force it and do not try to relieve pressure this way. Go directly to the release
plate described below.

The release plate is also the correct step if the device still will not come off after the expansion has been released.

Emergency release — how to remove the device if it will not come off
DO NOT PULL THE DEVICE FORCEFULLY. Forcing it can cause serious injury.

This product includes a release plate — a flat, keyhole-shaped part. In its locked position, the narrow slot of the
keyhole engages the shaft and holds the device in place. To release the device, push the release plate downward so
that the large round opening of the keyhole aligns with the shaft. This aligns the opening with the shaft so that the
shaft can pass through it.

If the device still cannot be removed after operating the release plate, do not continue to force it. Seek medical
attention promptly.

Never force the foreskin down

Never forcibly retract the foreskin when there is insufficient slack. Doing so can severely obstruct blood flow to the
glans and cause serious tissue damage, including necrosis. If the retracted foreskin becomes trapped behind the glans
and cannot be returned to its normal position, seek emergency medical care immediately.

Adhesion warning

If the inner surface of the foreskin is already adhered to the glans, forced expansion can cause severe lacerations. Do
not attempt to force it open. Consult a medical practitioner.

No excessive expansion
Never expand to a degree that causes significant pain. Stop well before the point of pain.
Do not overload the arms

The arms are long and slender by design. Excessive force or load may break them, creating a risk of injury from
fragments — including inside the application area. Do not apply excessive force during operation or cleaning.

If the device breaks during use

Stop immediately and remove the device. Recover all fragments. If a fragment remains in the application area, or if
you cannot confirm that every fragment has been recovered, do not attempt to remove it yourself. Seek medical
attention promptly.

Do not use a product that has broken, even if it appears to still function.

Lubricants, creams, and other products

After use, wash any residue off the device, particularly from the lead screw, so that the mechanism does not
accumulate build-up. Avoid prolonged contact between the device and strongly acidic preparations, such as
exfoliating products containing glycolic or salicylic acid.

Inspect before every use



Before every use, visually inspect the product — particularly the arms and the release plate — for cracks or damage.
Do not use a damaged product. Take care not to pinch skin or hair during operation.

6. Material & Allergy Notice

e This product is made of POM (polyoxymethylene / acetal resin). All parts are POM.

e Because manufacturing takes place in a facility that also processes metal components, trace amounts of metal
residue may be present on the product. Discontinue use immediately if you experience redness, irritation, or any
other skin reaction.

Material composition note

The material manufacturer’s published safety data for POM (acetal) resin identifies formaldehyde in connection with
this resin, which may be present in trace amounts. This note is provided for your information. If you experience any
reaction that you believe may be related, discontinue use and consult a medical practitioner.

7. Care, Storage & Disposal

Included items

Luca Bloom unit x1; information card with QR code linking to the illustrated instruction guide and to this document x1.
The card is shared across markets; select your country at the address on the card.

Origin and finishing

Components are manufactured in China. The product is assembled, ultrasonically cleaned, and inspected in Japan
before dispatch.

Before first use (required)

Machining oil and fine particulate residue from manufacturing may remain on the product. Wash thoroughly with a
mild detergent and water, then dry completely before first use.

Routine care

Wash with a mild detergent after every use and dry completely before storage. If you disinfect the product, use
isopropyl alcohol. Do not boil the product or expose it to hot water, as this may cause deformation.

Storage

Store at room temperature in a clean location away from direct sunlight, heat, and humidity. Keep out of reach of
children.

Disposal
Dispose of the product in accordance with the plastic-waste regulations of your local authority.
No modification

Do not modify, alter, or disassemble the product. Doing so voids the limited warranty described in Section 9 and
constitutes misuse.

8. Resale & Transfer Prohibited

e For hygiene and safety reasons, resale, lending, gifting, or transfer of this product to any third party is strictly
prohibited. This product is intended for use by the original purchaser only.

o Luca Bloom accepts no responsibility for any product obtained through an unauthorised channel, and the limited
warranty in Section 9 does not apply to such products.



9. Your Statutory Rights, Limited Warranty & Returns

Your statutory rights come first

You have rights under the Consumer Rights Act 2015. Goods supplied to you must be of satisfactory quality, fit for
purpose, and as described. If they are not:

e you have a 30-day right to reject the goods for a full refund;
e after that, you are entitled to a repair or a replacement; and
e if that fails, to a price reduction or a final right to reject.

You also have rights under the Consumer Contracts (Information, Cancellation and Additional Charges) Regulations
2013, described under “Cancellation and returns” below.

Those rights cannot be excluded, limited, or modified by this document, and they apply regardless of anything written
below. Where any provision of this document conflicts with a right you have under that legislation, the legislation
prevails and that provision does not apply to you.

The limited warranty set out below is granted in addition to your statutory rights, not in place of them.

Limited warranty (additional)

Luca Bloom warrants that the product will be free from manufacturing defects that render it inoperable upon arrival.
This limited warranty extends for seven (7) days from the date of delivery. If the product is defective or damaged
upon arrival, contact us within seven (7) days of delivery for a replacement or refund at our option.

This is a voluntary commercial warranty. It is offered in addition to, and does not shorten, replace, or otherwise affect,
the statutory rights described above.
What the limited warranty does not cover

Damage from dropping, misuse, improper operation, modification, disassembly, or normal wear; products obtained
through unauthorised channels; or any personal injury. Personal injury is dealt with in Section 10 and is not subject to
this limited warranty.

Cancellation and returns

Under the Consumer Contracts (Information, Cancellation and Additional Charges) Regulations 2013, you generally
have 14 days from the day you receive the goods to cancel without giving a reason.

Hygiene exception — read before opening

This product is supplied sealed. A tamper-evident seal is applied across the opening of the box. Removing it leaves a
visible VOID mark and the seal cannot be reapplied.

Regulation 28(3)(a) of those Regulations removes the right to cancel for sealed goods that are not suitable for return
for health protection or hygiene reasons, once they have been unsealed after delivery. This product falls within that
exception. The 14-day cancellation right therefore applies only while the seal is intact.

You may examine the delivery packaging and the sealed box without affecting this right. Breaking the seal ends it. If
you think you may wish to cancel, do not break the seal.

This does not affect your rights if the product is faulty. A faulty product can be returned whether or not the seal has

been broken.

To cancel, or to report a defect, contact us using the details in Section 12, stating your order number. We will confirm
the return address.
Who pays for returning the goods

¢ If you cancel under the 2013 Regulations (change of mind, seal intact), you bear the direct cost of returning the
goods to us. This is stated in the product listing before you buy.



o If the product is faulty, damaged on arrival, or not as described, we bear all costs of return. You will not be asked
to pay anything to exercise your statutory rights or to claim under the limited warranty above.

Where you cancel, we will refund you within 14 days of the day we receive the goods back, or of the day you supply
evidence of having sent them, whichever is earlier. The refund includes the standard delivery charge you originally
paid; if you chose a more expensive delivery option, we refund the standard rate only.

Where you purchased through a third-party platform, that platform’s return policy may also apply and may grant you
additional rights.

10. Limitation of Liability

Death and personal injury are not excluded

NOTHING IN THIS DOCUMENT EXCLUDES OR LIMITS THE LIABILITY OF Luca Bloom FOR DEATH OR PERSONAL INJURY
CAUSED BY NEGLIGENCE, FOR FRAUD OR FRAUDULENT MISREPRESENTATION, FOR ANY LIABILITY UNDER THE
CONSUMER PROTECTION ACT 1987, OR FOR ANY OTHER LIABILITY THAT CANNOT BE EXCLUDED OR LIMITED UNDER
APPLICABLE LAW.

Section 65 of the Consumer Rights Act 2015 prohibits a trader from excluding or restricting liability for death or
personal injury resulting from negligence. Luca Bloom does not attempt to do so.

Other damages

SUBJECT TO THE PARAGRAPH ABOVE, AND TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, Luca
Bloom AND ITS OWNER, AGENTS, AND SUPPLIERS SHALL NOT BE LIABLE FOR ANY INDIRECT, INCIDENTAL, SPECIAL,
CONSEQUENTIAL, OR EXEMPLARY DAMAGES, OR FOR ANY LOSS OF PROFITS, REVENUE, DATA, OR USE, ARISING
OUT OF OR RELATING TO THIS PRODUCT OR THESE TERMS, WHETHER BASED IN CONTRACT, TORT, OR ANY OTHER
THEORY.

SUBJECT TO THE PARAGRAPH ABOVE, AND TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, Luca
Bloom’S TOTAL AGGREGATE LIABILITY ARISING OUT OF OR RELATING TO THIS PRODUCT SHALL NOT EXCEED THE
AMOUNT YOU ACTUALLY PAID FOR THE PRODUCT.

11. Severability & Entire Agreement

Version of these terms

These terms may be updated from time to time. The version that applies to you is the version in force on the date you
purchased the product; its effective date appears at the end of this document. An updated version applies only to
purchases made on or after its own effective date.

If any provision of these terms is held to be invalid, illegal, or unenforceable, that provision shall be modified to the
minimum extent necessary to make it enforceable, or, if modification is not possible, severed. All remaining provisions
shall continue in full force and effect.

These terms, together with the online manual referenced on the enclosed card, constitute the entire agreement
between you and Luca Bloom regarding this product, and supersede any prior or contemporaneous representations.
No statement by any retailer, reseller, or third party modifies these terms. This paragraph does not limit any right you
have under applicable consumer protection legislation.

12. Contact

For questions, defect reports, warranty claims, cancellations, or any formal notice under these terms, contact us at:

lucabloomé5@gmail.com



You may also contact us through the messaging system of the platform where you purchased this product. To
maintain an accurate written record of all communications, telephone support is not offered.

Warrantor identity and mailing address

Luca Bloom

S-Building 3F, 2-1-19 Roppongi, Minato-ku, Tokyo, Japan
Email: lucabloomé5@gmail.com

How to obtain warranty performance

Contact us by email at the address above, or through the messaging system of the platform where you purchased this
product, within seven (7) days of delivery. State your order number and describe the defect. We will respond with
instructions for replacement or refund.

Seller: Luca Bloom
S-Building 3F, 2-1-19 Roppongi, Minato-ku, Tokyo, Japan
Contact: lucabloomé5@gmail.com

Components manufactured in China. Assembled, cleaned and inspected in Japan.
This product is supplied to consumers in Great Britain only.

Effective Date: September 1, 2026



